
Your  
Communication  

Skills! 
 

THURSDAY, OCTOBER 13, 2011 
12:00 - 3:00 PM 

INSTRUCTOR: RITA EMMETT 
 
 

LOCATION: WILDA MARSTON THEATRE 
LOUSSAC LIBRARY -- 3600 DENALI STREET 

 
 

COST: MEMBERS $39**  NON-MEMBERS $79 
**If a member brings a guest, admission is 2 for the price of 1! 

 

Communication is the key to relationships at work, at home, anywhere. 
Yet, did you know research tells us that only 7% of our communication is 
based on the meaning of our words? Scary, isn’t it? Understanding the 
other 93% - body language and voice quality, along with improved lis-
tening skills can turn you into a powerful communicator. 
 

 

 
***Regretfully Loussac Library does not allow food in the  
facility — please make lunch arrangements prior to class 

To register, please call the AHBA office TODAY at (907)522-3605.  
Advanced registration and payment is required. 


